
GENERAL APPUCAnON REQUIREMENT PROCEDURES FOR ALL
COMPETING TELECOMMUNICAnONS SERVICE PROVIDERS· LOCAL
SERVICE.

(1) Artt indMduaI c:ompany or enily IIPPI'/ing for a certifICate of convenience and necessity
under this Rule Chapter to provide competi~ IocII tetecamnaJnications services shall file a petition in
accordance Mh the provisions of T.CA § 65-2-103 with the Exea.1tive Ditedor of the Commission.

(2) Falsiticalion or failure to disclose any required inIorm.,~ion in the petition for certification
may be gn:lUf1ds for denial or revocation of any certiflC3te.

Stndoty Authority: TCA 65-2-103. 65-2-102

1220.48 J)4 APPlICATION AND CERTIFICATION REQUIREMENTS FOR COIIPET1NG
TElECOMMUNICATIONS SERVICE PROVIDERS· LOCAL SERVICE.

(1) PeIIions to obtain certifICates to provide ~ing local telecomft'llnicalion services
shaI include the toIowing:

(a) Dlmanstration of the abBy and W-VlC"!: to adhere to at~
Conwnission policies. lUtes and orders;

SAIItW:es~) Documentation of managerial. financiII and .~.abl'1ly to provide sud1

(e) The name of the .... povider... 8ddres~ of the corparMe he8dquarters.
and the names a!'d addresses of the seMce provicfe(s principI(' corporate offlClfS;

(d) If .... ..., above. the ..... Ind addrt'--:s of .. oftic:efs Ind CCI(pOrIte
offic8s located in Tennessee and the name(s) and addnlSS(~.) of empIoyee(s) responstie for
Tera...-e opendions:

(e) InIDn'nation about the IINcU'e of the bu!:"'*! OIIp~ and. wIweapple". a copy of any articles of incorpoIlIIion. pMnersh:p agreement or by-laws of the
service proyider. and a c:apy of any license to do business in Tennessee: ,

(f) RIpIir and rnaiNenance infonnIIion incIucina the .... address and telephone
number of a Tennessee contact person respou" for 8nd JU10wtedgeabIe about 1M provider's
operations:

(g) .A 1st of 0Iher stales where the provider is auIhorized to operate and a list of
those states wtCt have denied any requested authority;

(h) Such other information as the Commission may require:

(i) A description of the e:ategcHy and types of services to be offered. the facilities
and anangernents to be made available to end users~ carriers. where applicable. and the
geographic areas in which the services shall be offered.

(2) After public notice and hearing. the Commission sh.,11 gront a certificate of convenience
and necessity to a Competing local Tetecommunications SeMee Provider if. after examining the
evidence preserted. the Commission finds

Ca) The applicant possesses sufficient managerial. financial and technical abilities to
provide the applied for services:

(b) The applicant has demonstrated that it will adhere to all applicable Commission
policies. rules and orders.
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(3) Conditions of CertifICation

(a) Certificates awan:Jed 10 Competing LocalT~ Service Providers
shal designate those incumbent local exchange companies which serve 1hose areas in which the
competing provider intends to operate. If the competing provider wishes 10 expand into areas
served by other inaJmbent providers. the competing provider tIIJ5t file a pet8)n to modify the
certifICate. The Commission shal act upon that petition Mhin sixty (60) days of ling.

(b) Wllhentry into the local exchange c:onvruW:8lions markets in Tennessee comes
basic obligations and responstiIities to serve the public.... nwetore. aD Competing
TeIec:omrrlInications Service Providers providing basic b* ...... '.11JIhane I8IVice or its
equiYaIent shal either directly or through arrangements wth 0IMr carriers or companies:

1. Provide access to 911 and E 911 elft8lV8l1CY service:

2. Provide white page direetory Ismgs IIiId cIrecDy assistance:

3. PRMde conuMr ICCISS to 8M~ tor the T...... Relay
Cereer in the same mamer as Incumbent IocaJ _ct.....t.I.~. companies:

4. PRMde tree bIocIdng service for 000. m type seMces in acccMdance
with Commission policy;

5. PftMde lifeline and Unk-up seMces 10cpIl1ying ctizens 01 this state:

6. ProYide educational disoounIs in existence as of June 6. 1995:

(c) All teIecomn'aJnicaions service providers certiIed pursuant to this rule shall at a
rnininun be ......ed to:

1. Pnwide suppoI1 for u..... .w:e in a ...... deIennined by the
Commission. This requirement shall nat be CDI1IbUed • prattiing the~ of a
ceI1ificate before the universal service issues are detetilined by the Commission:

2. Pnwide inten:onnection MIt adler e:eniicaled eam.s 01 Commission
authorized carriets on a non-discriminatOlY basis under....1IbIe teItns and condiIions:

3. Comply with Commission basic seMce standards as defined in any
applicable Nies and decisions of the Commission:

4. Provide equal access to aulhoriz~od .... and intraLATA long distance
providers. unless otherwise exert1'ted by the Commission.

Statutory Authority: TCA 65-2·102.65-4-201.65-4-204.65-5-201.65-5-202
65-5-203.65-4·104,65-4·106.65-5-207. Chapter 408 of PubflC
Acts of 1995. .

1220-4-8-.05 ABANDONMENT OR TRANSFER OF A CER11F1CATE

(1) Abandonment of a certificate. Any Local TeIec:omrra.Inicalions Service Provider. except a
Telecommunications Service Provider with carrier of last resort obIigalions. which plans to discontinue
providing all local services under its certifICate in any or al local ~,Ing areas shall file formal notifICation
with the Commission and an its affected customers by direct maa ninety (90) days in advance of the last
anticipated day of service.

(2) Transfer of a certificate. The transfer of a certificate or any services by any Local
Telecommunications Services Provider shan be approved by the Commission so long as the new provider
meets the requirement of TCA § 65-4-201 (c) The Commission shan render a decision regarding the

(,



1220 4....07

transfer of the certificate. whether in whole or in part. within sixty (60) days of the filing date .o! the.petition
to transf.... If the Commission determines. baed on the informIIIlOIl presented. 1hat the f'8ClPIent IS
financidy and ......., capIIbIe 01 powiclng the seMce. and will .... to II applicable Commission
rules. poicies and ordets. the Commission shall approve the transfer of the certificate.

Statutoty Authority: TCA 65-4-113.65-4·114.65--4-201

IHSPEcnoN FEES FOR COMPETING TELECOMMUN1CAT10NS SERVICE
PROVIDERS

(1) AI~ Tetec:ornnuIications SeMce Provi:*s shill be subject to the provisions
of T.CA. Tille 65. Chlpler 4. Part 3. and shaI pay any fees required by that part.

TANFF AND PIICIHG RIQUIREIENTS FOR COMPETING LOCAL
lELECOMMUNICAT1ONS SERVICE PROVIDERS· LOCAL SERVICE.

(1) Tariff Requirerrw'ds

. (a) ~ingT~ seMce PftMders pn:Mding 1cx:aI..w:e unless
otherwiIe .......by the COlliimilliDn tram....requiremenas • the tinw 01~.. IhaII
be requited to COI'I1)Iy wiIh the toIowing: -

1. fie inbmational tariffs deserting aI offered 5a'Yices:

2. File isis of individual seMce prices or a price range will the highest
price IsIed to be no grellif' than 25% above the lowest price in the range tor aD services
offen!d:

3. File tariffs for any int~ anauglmlilis .-ed irm as
desatM!d in Rule 1220-4-8-.10.

(b) NIt tariff filed under this rule sub-section shIiI c:ansIIute nadce to customers of
the lenns IIId condIions under which the seMces shall be pnMded. and shaI be binding upon
the providers subject to this Rule and their customers. Any such tariff shal be non·
discriminatory.

(e) Tarifs and price isis for new services shal be effedive on the tariff or price fi&ng
date as defined in this Rule Chapter -

(2) Pricing

Ca> A price may be dec:teased at any time. if such decrease is within the range of
prices tor a seMce on file with the Commission.

(b) Price ilcreases for aD beat services. that are MtWI the range of prices for a
service on file with the Commission. shaD become effective thiIty (30) days following notifICation
by direct mail to affected customers or by publication of a notice for the increase in a newspaper
of general circ:ulation in the affected service area. New price increases that are not within such
range shall not become effective until a new informational tariff is filed with the Convnission.

(c) Withdrawal of a non-basic local service offering shaI be permitted on thirty 30
days notice to the Commission. and on 30 days direct or public notifICation to customers.

7
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(d) Withdrawal of a basic local service offering may be permitted after ninety (90)
days prior notice to the Commission. and after sixty (50) days prior notice to individual customers
by direct mil or by publication of • notice in a newspaper of genal c:iradIIion in the affec:led
service area. Any such withdrawat shall be approved by the Commission betore impIemectation.

(3) SpeciaJ Contract Provisions

(a) Special c:omacts and any tariffs for inten:onnedion services shaft~ with
the provisions of Rule 1220-4-8-.10.

(b) Special cxnracas wih end users which are not unduly disc:riminaioIy shaD be
penniled. How8uer. the Commission shall be ncded of the edItence at the c:cnract upon
execution. and .... be pnMdId wIh a WItten ""IWY of the eat*ad powisians Including a
ct.cIipfian of .. ..w:es pnMded. The Comnlilllon shII IIIIM • cap, of the summary
fINal... tor inIIpaion by .. eel party. A copy of the ca.~ stili be made IYIiabIe

. tor Commission nMew upon request.

(e) My tp8CiaI pricing package. c:onInIet. or cIIcouIt .... be ..... 8VaIIbIe to any
...... liIuateel aJStomer satisfying the required terms and cadians 01 • special agreement
upon request.

Statutory Authority: TeA 65-2-102. 65-5-201. 65-5-202. 65-5-203.6505-204. ChIpIer _ of
Pubic Ads of 1995 •

REPORTING REQUfAEMENTS FOR COMPETING TELECOMMUNlCAnONS
SERVICE PROVIDERS

(1) Campeeing teIecomnulications service providers. subject to tis Rute. shill tile the
fallowing 110011 specific reports. will the Corrrillion. except ... those pnMders offIIing a
telecomnuliclliollS I*Vice OYer the facilities of others shaI nat be r8qUhd to lie the reports
required in sub-SICtions (e) and (d) of this Rule: .

(a> AmJaI SeMce standards reports: 1

(b) AmJal company income statemerts and balance sheets:

(e) Arn.IaI~ and acquisition reports as d••ned by the Commission am
as deemed necessary to evaluate the general availabilty of ..w:e~ and offeri1gs
within the state;

(d) Am.IaI report on the oomber of access lines served by ccunty, subdivided by
residential. single Ine business and multi-line business. .

(e) ArnJaI report on the oomber of actual customers served sub-divided into
business and residential categories;

(1) Annual listings of service capabities and seMce offerings provided on a non-
facilities based and/or facilities based basis. wruchever is applicable.

(2) The Commission may periodically request any additional reports necessary to enable it to
meet its own reporting requirements to the General Assembly under PubrlC Chapter 408 or in
order to fulfill its regulatory function.

Statutory Authority: TCA 65-2-102.65-3-106.65-3-107.65-3-108.67-5·1303
Chapter 408 of Public Acts of 1995
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CONSUMER COUPLAINTS. ANTI-COMPE II lIVE COMPLAINTS. AND
VIOLATIONS OF APPUCABlE STATE LAW AND COMMISSION RULES

(1) All ~ing TeIecomnuIicatio Service Providers shall~ wti1 Commission
Rule 1220-4-2-.09,81 ..... statutes. and Comlllssior't policies reganIng customer complaints and
provisions of this rule.

(2) Anti-<Xlmpetitive provisions.

(a) Upon tIing of .. decnMe in a non-basic tile 01 eslablilttfMftt of a new non-
basic seMce by alncumblnl L8aII e.r:t-ve Telephone CornpMy... iNMIIed pMy may file
a complaint witt the Commission lI.ging thai this rate is priced below iIs lang fUn inen.mental
cost in Yiofation of the pIOY"lS of ... .-s. The ConrilliCII shaI ..... the Inc:untMInt
L.ocaI Exchange Telephone can..,ty to .. COlt 1UPPO't')I'" lie c:hd.nged ..... will an
q)pOItUnily far the s-tY c:h"'~ the ... to~.. th1l • vial•• lie price IDor
~ The CammisIiaI..... IIow the rate to GO .. elect but shall .... the
complaint wiltin thity d8ys of ill NCIipI. _1My Older 110 ......of~ rate • bJnd to be
in violation of price Iocr AIqUiremenls and tfIJS~.

(b) Upon lie complaint of .., .....party that 11'1/ ................ ..w:e
provider has violated 8I'f of the~ Of clilc:rin*laIoIy nile prottiians found in
~1bIe RItes 01 stIkIles. the Cornie ·I.·en ""n.estigIte the complaint IIId may convene a
cont_ed case pnx:eecIlQ if M:h complaint is bind to have..... HoMMr. the campIaining
party fftJSt liege wth specificity the action by the teIecamnuIicIId ... provider that
appears to be in violation of said p«Jhtitions or the complaint is .mject to· diImissIl by the
Commission.

(c:) AI incumbent local exchange "phone~ subject to price cap
regulation shall be required to do the foIowing:

1. Ulilze COl...... cost methods so thai I does nat ItfIfltf ..... unit
casas to netWOfkc'" thai are used,to fumi!:h manapoIy S8I'\Iic8 than • IAlIes to
those used to furnish competitive services:

2. ....... to is compiling ~s) the tariffed rates far essential
.meillS utilzed by~ TeIec:ornn'uic8Iions Service PIOViders pUs the total
long sun incremental COltS 01 .. ether eIerMnts ~lg the Inc:uImeIt Local
Exchange Telephone Company's competing sefVice(s);

3. Adhere 10 all ether~ive pnMsions tound in this Rule Chapter
pertaining to the provision of non-discriminat int~ion ..., other providers
under reasonable terms and c:ocaditions. the~ with price Iocr and cost
imputation restrictions on the pricing of c:ompetitive services. and c:omplianc:e with
applicable tariH and special contract provisions.

(d) Any party. service provider. or c:onsumer may file a discrimination daim with the
Coinmission regarding any service or rate. Any similarty situated customer (individual or
other provider) who is denied upon request the same c:onIrac:tual provisions or rate or
service offered to other customers may file a~ with the Corrmission for
appropriate resolution. Such resolution may include imposition of a fine for wil1ful
violations.



(3) VioIaIion of state law or the Commission's Rules app&cable to providers certifICated
pursuant to this Rule Chapter may result in the in1losition of fines or the revocation of the provider's
cer1iflC8te in aocon:tance MIl the toalowing procedure.

Cal " the Comn,...·1lft ..~ to believe that tJIff PRMder cedifie...d pursuant to
this~ ChII*r is in violation of a Conr'II'OO Rule. ~".. d8c'iIb1 or stale law: it shall
notify the pnMder of the alleged violation and include capes of any documents supporting the
alleged violation.

(b) The provider shaI have thirty (30) days from receipt of the notice of violation to
provide a wrilten response to the Commissioft

(e) " aft..~ and nwiIw of the f'8IIPOM8 it is taund to be unsatisfactory. the
Commission may issue. ShOw CaJse Order pursuart to T.eA Sedion 65-2-106.

(d) Nter hariilg ... upon dltenninllian that a pnMder is in ¥iaIatian of a statute.
Commission Rules or~ decilbas: the CornmiIIian ny ..... Ines. revoke the
provide(s C8I1bte or take any oIher appropriate action as auIhorized by law.

StakIIOfy Authority: TeA 65+114.65-4-115. 65+117. 65-2-1os. 65-3-~05. 65-4-120

1220 4 &-.10 INTERCONNECTI)N, ..-...oUNG. AND NUMBER PORTABIUTY FOR
TELECOMMUNICATIONS SERVICE PROVIDERS- .

(1) Inlen:annec:tion and Unbundling

<a) AI TeIecommJnications SeNice Pn:Mders shaI. to the ext..- that it is teehnicaUy
and~ ...... be .. to purdtMl dll'FJd ...... U1ctians........ plOlllp.ly.
and on an urDIndIec:t and non-chcr'.miIIBtOIJ... ffam II dtw pn.widers. NaIhing in this Rule
shaI be consIIUed to require a Local TIIecomnuIicIIio StMce 'Provider to offer any
unbundled network capIbIity at a price lower than its lang run ina.,..... cost. Provided.
however. thal tis NIe .... not IPPr to If1J irawnbent leal -=hinge 'eaephone company with
less than 100.000 access ines unless it dJrtarily enters into an IItercoroi1eeti agreement with
another provider and/or applies for acertificate in anoIhet pnMde(s service alU.

(b) Ani certilicated c:ompeling local telecomnunications service provider or
incumbent local -=hinge telep."1one compII1y is pRJttied flam enlering into interconnection
arrangements with any TIIecomnuIicIIio Service Provider. which is not auIhorized to provide
telecarnnu'icati seMces by certificate. II"f prior tariff appftMII.·or trwd1ise approval by this
Commission. unless the provider is dherwise exempt from Commission certification
requirements pursuant to state or fedeiillaw. '

(e) AI Telecommunications Service Provider.:: are requited by the Commission to
proyide interconnection to their networks in a seamless and trInsparent maMer to the customer
at reasonable rates and under non-discriminatory tenns and conditions.

(d) All Tetec:ommunications Secvice Providers shalt adopt and adhere to nationally
accepted industry technical standards that promote network il'Iteroperabil'lty.

(e) Interconnections provided by TelecomfOOnications Services Providers shall
include access to loops. switches. signaling systems. network data bases (except for those
necessary to provide vertical services). and other facilities necessary for originating and
terminating calls or facilitating inter-operability where technicaRy and financiany feasible

10



(t) Ally Competing Telecommunications Service Provider shall be entilled to
interconnect with any 1nc:un'lbM Local Exchange Carrier on the same tedrical and physical
basis as the Incumbent Local Exchange Carrier pnMdes to beIf. Competing
TeJecornnu1icati Service pftWiders shill provide iNen:orli'llClian SO aI Local
Telecolllnulicltians service Pn:Mders on a b8sis which is teclWcaly and physically ..8IOnIbIe.
Incumbent Local Exchange eon..- shall not unreasonably pn:Mde access. extend crd or
offer other terms and conditions on more tawnbIe terms to an ....e than is offered to n0n
affiliated providers. SpecifICally. Local TeIecomnunicatio Providers shal not do the blowing:

1. Discriminate against another provider by ""sing or delaying access to
the local exchange:

2. Refuse or de&ay nerconnections or provide inf.a c:onnections to
another provider:

3. Degrade the qu&ay of access furnished to anoIher pnMder:

4. ........Ihe speed. qually or effICiency 01 lines used by....pnMder:

5. RemI 01 dilly a ....... of another pnMder tar ilb'nllian .....Ig
the IIc:tDc:aI design. aiDmerit~ and featutes. and oeociIlPhic ccwenIg8 Of
the local exchange n8twCfk: .

6. R-.. or delay nen:.amection or be "' in COI~
anaet. pnMder to .. Iocat~ whose product or seMce nawI or
Sl*illZed access~~ thallhe pruvidet~ seMce
shall~e lie CIrrier ..,.:.. theint~ torre: COlt 01 meeting InY
novel Of specialized access requiremellts:

7. Upon ~... tal to'" diIctase in •.timIIy ....... II .....He
ininlollnmrm-IIIIiOWIiI'lift" nee••acy tar h deIign 01 equipment that· shall meet the speclficatiolls for
inlercot'iIlICtion with the beat exchange network:

8. Refuse ordelay access by any person to another piOVider;

9. Require • poteNiaI purd'teser of unbundled services 01 pcoductI tor IIIe
or .... SO take an unwarHd~ ..... Of tunceion in order 10 obtain • d••ind
service to the extent unbundling is technically and economicaly teastie:

(2) Interconnection Agreements

(a) Upon receipt 01 • bona tide ..... for an unbuIded or iNen:onnection seMce
inducing interim runber portabiIiIY. the 1.ocII TeIecorMulications SeMce PnMder shan
promptly .. no negotiations to estlblilh intIroonneclion anaugemetlts and prices. . The
Commission shal be notified when negotiations commence.

.
(b) AI prices for nen:Dnnection seMces shan reflect. at a minif1lJm. the underlying

costs of the interconnection and shall not be discriminatory.

(c) The contracts reflecting the negotiated arrangements and prices shaD be
submitted to the Commission wittin thirly (30) days of the conclusion of the negotiations. and wiI
be available for review by any interested party. The Commission reserves the right to review and
modify. if necessary. any contractlhat appears 10 be non-eompensatory or unreasonable. within
sixty (60) days of filing with the Commission.

(d) Any participant may request Commission mediation during the course of the
negotiations

\I



(e) It at any time. for any reason. a pany believes that tunher attempts to negotiate
would be futile or if negotiations cease. any aflected pany may petition the Commission for a
hearing 10 establsh tariffed prices and seMce arrangemenlS for int8l'COlalidion. The petition
shd be IlCCOfI1Hlnied by pre-filed testimony and doc:umIIUtion to support the~s
compIIill Rf a request for a specifIC inIIrcomection aangement to be appoved by the
Commistior.. The party prepMng the pettiGn to the Commission shaI serve a copy on the Local
TelecamnlJnications Service PIOYider on the same date thIl k is delivered to the Convnission.
Within fiIeen (15) days of the filing of such a petlion. the Local Telecommunications Service
PnMder wit provide the eoninission wIh lPPfq)riate cost Wormation and evidence that they
have attempted to comply with the pn:Msions of this nM. The Commission shaI hold a
contested case proceeding wihin ItWty (30) days of said pdon and shaI issue a Final Order
within twenty (20) days of the pnx:eeding.

(t) &1bIequenI tor CDri1ICtion 01 unbundled .w::es fran simiIaIty
sibJlled~ ."Iing shill be provided under 1M same cornet
prices. terms Ind condiIions wMhin thirty (30) dIys of the request for trIice. unless such
anangements are not tectncdy or ec:onomicaIy feasbIe.

(0) Parties denied int~ 01 unIxnIed service. may peIiIion the
Commission for a '-ing. The PII1Y denying the .-vice and claiming a I8vice is nat .....
shall bear..buftten 01 praof to juItiIy1M.... of \he seMeL The ConIRllilsb\ shaI faIow the
same timetable and procedure in deciding this petition as established in slbsection (28) of this
RIle.

(h) NaIhing in tt* Rule shill ...... changes in I'IIIIuaIy Sltisfadexy and agreed
upon intercomec&ian arrangements -....d into prior to the ettectiYe date of this Rule.
1-IoMMN'. any ............. he» bIN... lin~ I.oc8I Ed*'II eon.." and
a~Ig Telecomnulicalians SIMce PIuYidIr prior to ...effec:tiote dille of this rule war be
avalable to any sidarty silu8led~ seMcing simIar arrangements.

(i) Local TeIec:ocnllulicIItions 8ervice PftMdirs ... be requRd to prwide access
to ccndul rigID of way. and pole an:ac:t1mINs on a negoliIled basis wtwe econamicatt and
technicaly feasi)Ie. If negotilltions fal to conclude wlhin ninety (90) days bf the request tor
access. any affected party may petjion the Commission for a hearing to resolve any cftsIJutes.

(3) TraKlC Exchange - Inler-Con13any tn-Kmd Co~ion

(a) To expedite the introduction of local tetephone ssvice competition. it will be
assumed thai a balance will exist on traffIC exchange for tho first year of operation after camer
netwofks .e interc:or'ii'l8Cted [Le. - nolNer~ t61g). Aller a sufIc:ienI period for data to
be caIIM:ted. but not less than one year. any company may peIiIion the eoni11ission to establish.
IoIowi'Ig a conIested case proceeding. reciplocal rates for ten'ninatirfg traffic in the same local
calling area. Nothing herein shaH be constNed to prevent a c:ompany trom seeking a rate that
takes into consideration any irrbalance that existed prior to the date of the order.

(b) For the purpose of determining local tralflC exchange for interconnecting
companies. the company with the geographicaHy largest local exchange area will serve to
determine local traffic. not to exceed the LATA

(c) Any Incumbent Local Exchange Conl>any providing access to other carriers
through its tandem central offices wiD provide similar access to other carriers. Prices to provide
this connection shall be based on total long Rln incremental cost.
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(4) Inten:onnection Tariffs

<a) No later than January 10. 1997. the Commission shall determine a list of
intettonneetiDn .-nents to be tariffed by aI Local Telecctl1llU1icaaions seMce Providers. The
providers ... have three (3) IIIDIths from thai elite to submit proposed prices and 8ppfapriate
cost support for the tariffs subrniIted to the Commission. As part of its deIiJenItions. the
Commission wi consider the technical and .1af1Cia1 arrangetMnts necessary toafbd c:o-canier
status to new local Telecon'mInicaIi Service Providers. The Commission may exempt aiTt
such elemenlS governed by special contracts.

(b) Nothing in this Rule shaI permit a Local TcIec:ornm.ricII Service Provider to
offer any unbundled neIwoIi< capabIity at a price bwer than its long run inaemerdal cost.

(c) in ....... tor interconnec:tio pnMded by.1nc:urnben Local
Exchange TIIephane eon..- operatiIlQ purIUInt to a price nlgllIItiDn plan or Cllherwise
subject to tis rule shalt be governed by the appIic:abIe.J)ftMsiDIa of tis Rule Chapter.

(a) AI Local TeIIcornrnJnicIIians SeMce PftWidIIs shII be requiIed to after I8Nice
pcorider portIbIty as rapidly as poaI)Ie. in accordance wah naIianII and indusIry guidelines.

(b) UNillhe elite by which the CO"inission detennines thai finII tIIec:omnIri::a
romber portIbIty is teehnicaIy ..... and .... be made 1MIlIIbIe. it.... ,.I.cammri:aIions
runber portIbIty ttvaugh remote cal torw8dlQ. cImd inward dIIng tnncs. or other
~ anangemera. wlh as at.. impairment of lInc:tioNng. quaIly. reIIbIity and
canvelience • pg••IM. shII be provided by'at LGCII TelecDmJlulicaIioIa seMce PnMders.
After the IbcNe~ dIte....~ with final teIecomrru'1icaions rlJmber portability
shaD be required wlhin ninety (90) days.

(c) Prices for the pnwilian of ... CIIPIb-. fa pRMde iteril'n ..... portability to
other Local TeIecomn'lInications S8tvice Pn:Mders shaD be based on long Nn inaemenlal costs.,

(d) Competing Local TeIIcornrnJnicIIions Service ProWlers shill have access to
local telephone runber:tlQ~ n a"gllments on equitable terms that are in
accordance with adopted national assignment guidelines..

(6) Use 01 Customer Proprietary Infonnation

(8) Pnwiders 01 any IocII services .. pmhtJIed ftom the use of customer
proptiet8l'l network inbmation obIaiIMJd from (una....ed) teIecomnu1icati seMce pn:Mders
for any purpose other than for the provision and maintenance of such~. end-user
services.

Statutory Authority: TCA 65-2·102, 65-4·104, 65-4·117. Chapter 408 of Publ"1C Acts of
1995
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.:' tl"~k ~i.~
~ ~~~ .~-~ .. ~ i hESALE OF LOCAL SERVICES BY LOCAL TELECOMMUNICATlONS

SERVICE PROVIDERS

(1) In order to facililate competition in the local telecomm.lnications matt<et. all facQy-basecl
local telecon'1n'Uicatians service providers .. required 10 mike q and II of their teIecornrrIJnicns
service offerings available for resale in accordance with the provisions of this Rule Chapter.

(a) Resale service offerings are defined as bundled Ioc:al seMces and shall be
offered on a non-discriminat basis.

(b) Resale MMce oHer'oIlgS... be oftInId at • discount based upon awIidIbIe cost
. of the Inc:umben Local &change l.,.phone CampMy. UntI ...... dIlemiMd by the

Commission at the conclusion of • cane_eel CIM prac_lIng. 1M Inc:umbeIt LacII &change
Telephone Con1)8ny's avoided costs sh8II be preuned 10 be 25% of the tariIted retaI nile.

(c) ~ TeIecomnuic'aIIa Service PIU'Iiders shII nat be requhd to offer
their .w:es lor ....: PRMded. hcJMMr. the Commilliob. upon the 1PIlbIkM1 of atfIJ
Telecomrrllnic.ions Service PnMder. may require a~ TeIIcomnu1icIIio 8ervice
Provider to offer a specIic .w:e or.... for ...on such Illes. ...... and condIians as
the Comm_oli lIlIY prescrI)e. for good ell.- shown. which may iIcIude a irdng .... is
tec:tncally or IinanciaIy unfeastie for the appi:ant to procure such service from an InaIrment
Local Exchange Company. . ..

(d) The service 10 be resold rrust be provided on the same bIsis (e.g. tilt or usage
based) and to the same category of customer (e.g. residential or business) as offered by the
facilities-based provider.

.
(e) ~ c:onceming ri-eompelilive behavior Of disaininalory actions

....ive to ... reque. or~ quIIIy of ofte(.1gI1Ied ... Local TeIecomrrIInicIt
Service Providers shall be investigated and ......... ~iousIyby the Commission and in
accordance Mh applicable provisicns of this Rule Chapter.

(f) The Local TeIecomnuic'aIIa Service Pn:Mder shill ".. avIMIe 10 at
providers requesting resale of their service(s) ncxHIisairinatory listings in while page directories
and director! assistance services.

(g) Incumbent Local &change Tetephone eorr.,anies shaI provide aI elements of
the wholesale netwotk ,platform. inckdng loop, swilchillg. transport. access and swiIch-based
vertical teatures. Inc:u'nben LocaI- &change TeIIpta_~ I1UIt _ pn:Mde
nondiIcrimi..rory automated operation8I support rnecMnisms. including modified CABS billing
systems. to faclilate purchase of al elemenls of the wholesale toeal network platform.

(2) Incumbent local exchange telephone companies may reseI local telecomrrlJnicatns
sentices within their existing service areas without obtaining an additional certiflC8te or authorization.

(3) Telecommunications SeMce PnMders shaD be prohibited 'rom jointly marketing resold
Basic Local Exchange Service with intert.ATA services. This restriction shaD remain in place until such
time as all TSPs are permitted by federal, state. and local laws. regulations and rutes to provide
interLATA services. The term "jointly rnatket" shal include any advertisement or marketing effort in which
two or more products or services are provided or offered to a consumer. such efforts including without
limitation. sales referrals. resale arrangements and sales agency anangements.

Statutory Authority TCA 65-2-102. 65-4-117, Chapter 408 of Public Acts of 1995
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1220-4-8-.12 (RESERVED FOR FUroRE USE)

1220-4-8-13 ENHANCED 911 SERVICE REQUIREMENTS AFTER DEREGULAnON

(1) The puIpOI8 of this rule chapter is to provide specifIC NIes for Incumbent Local
TeIec:ommunicalions SeMce Providers IIId Competing Local TelecDrnn'u1icat Service Providers to
ensure the c:onIirI.aian of reliable and affordable Enhanced 911 Emergency Service after deregulation
occurs as provided for in T.CA 7-86-101. et seq.

(2) For a period of tour (4) years from June 6. 1995. the date of the Ad. wItin each
Emergency~ District. the Incumbent Enhanced 911 &nervetqo seMce Pmvider shaD
c:onn.e to offer Enhanced 911 service and shal:

Ca, PnMde an Enhanced 911 Tandem Central 0fIce to:

1. PnMde enhanced 911 trunks to each PubIc seMce Answering
Poim (PSAP);

2. Deliver Auloinatic Number lderd"ecation (ANI) wiIh each 911 cal:

3. Provide Selective Routing to route 911 caIs to the proper PSAP.

(b) Provide Automatic ECO Routing.

(e) Provide a DaIa Manegement System (OMS) to provide Autom8Uc Location
.Identification (AU) with each enhanced 911 caR.

d) 01. InIeICOfi'i18Ction Agreements to aI other Inc:unIben l..oCaI
TIIec:amnuicatio 5erYice Providers. ConpIIi3g Local TeIecomnIJnicdon S8Mce
PnMdeIs and Shared Tenant SeMce Providers which wi! provide tor:

1. The ccn-.etion of dedicated 911 CenraIzed~ "111108
Accounting (CAMA) tnn*s to the Enhanced 911 Tandem Central Office.

2. The lCICePtance of Automatic Number ldenIi&c:ation (ANI) associated
wlh the Enhanced 911 caR.

3. The 8ee8ptance of the daiy update of Automatic location ldenlilcation
(AU) data base information by the OMS.

.
4. The assurance of confidentiality in the use of the ALI dIIa base

information so provided and stipulate such data base wilt be restricted to providing
emergency response to in-progress Enhanced 911 calls.

5. Fair and equitable cost settlement agreements with each Service
Provider referenced above based on the Incumbent Enhanced 911 5efVice Provider
biting the ECO for the entire cost of the Enhanced 911 secvice as provided for in the
tariffs.

(e) Provide on Enhanced 911 trouble reporting center for the reporting of an
Enhanced 911 repair, maintenance. data base and technical problems by an ECO and be



responsible for determining and dispatching the trouble report to the appropriate Local
Service Provider for correction.

(f) UairUin EtNnced Universal Emergency Number SeMc:e (811) tariffs at the
rate on fie with the CommisIion.coolill.nt with price regulations and the requirements of
the TelecomnlJnicaIions Refomi Ad of 1995.

(g) Bill. collect and remit the EnhInced 911 tees associated with its subscribers
(mc:Iuding non-faclities based ,." ....) to thellPPl'GPl- Emergency Comnu1icaIions
District unless authorized by an Emergency Cotnnu1icBIions District to do odMHwise on
a customer specific basis: and to pnMde a ............. means of audiling the
subscri)er base by rumer and type by the Emergency Cotnnu1icBIions District auditor.

3) All other Inc:unmert Local Telecammunicalia seMce PftMdets. Competing Local
TeIec:ommunications S8nrice PnMders Ind SI-.cI T..- seMce PnMders PftHicIIIQ t.sic local
exchange telephone service or its~ shII ... if*) InIIIcorIillCtian Aor8ImeIIts with the
InaImbent Enhanced 911 Emergency Service Provider 10 provide Emergency 911 Service and shaD:

(a> PftMde dedklded CAMA trunks to the Incumberd~ 911 Service
Providers desigll8tId demarcation poh in the network.

(b) Provide Automatic Number ldenIification (ANI) of the 9j1 caler wih each 911
can.

(e) Provide AutomItic ECD Routing.

(d) PftMde an iniIiII dowI*-d Md daly dcIwrI-Iuds of "'10~ new
~ ct.1gIS 10 subsc:rbJrs infonNIIion and the diIcoIlMction of existing subscfI)ers to
the Incumbent Enhanced 911 5erYice Providers OMS system.

(e) 811. collect and remit the Enhanced' 91,.... asoci8ted with iIs subsc:rbJrs
(including non-facllies based resellers) to the appropriate Emergency Communications District
unless authorized by an Emergency CoImu*:IItions 0iIIricI to do aII1erwae on a c:ustomer
specific basis; Ind 10 pnwide • nuualy .....bIe ..... of IUdIing the subsCIbw .... by
oomber and type by the Emergency Cornn'Imication District ador.

(f) Bill the ECD for its reasonable cost to proVide E.g11 Service to the District for its
subscmers.

4) Aler June 6. 1999. the Incumbinl ElIhMced 911 Service Pruvider or the dominant Local
Telecommunications Service Provider wlhin an ECD territory shaI be required to offer Enhanced 911
service as pnMded tor in Paragraph 0 above to the ECD at a reasonable COst until such time as the
Commission determines that an ECO has a minimJm of two (2) or more Enhanced 911 Service Provider
alternatives based on cost. service and support to choose Enhanced 911 service from within the ECO
territory.

(,



T8I'iIil8SS88.~Commission on these~ hearing rules was as

Jf) !'. ..I •

/ Aye No ... Abstain, v'

Icertify that this is an accumIe Md COII1f2'.'~ cI NI8n'IIki'Q hearing rules.1awIuIy pronIJlgated and
adapted by the Ter.-.ssee PubIc Service Commission on the .,cI .199_

Subscribed and sworn to before me this 2£) r l day of Ql.c.0 b,.! I 199 r;.

/Y7dtl tIM_-
Notary Public

My Commission expires on the day of _,--~---,--,;;::;..c,.._L..__1 19 qb.
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AU Ntemaking hearing rules pnMded tor herein have been examined by the AIomey General and
Reporter of the su.e of Tennessee and are IIppftJV8CI as to the legally pursuant to the provisions of the
Administrative Procedures Act. Tennessee Code Annotated. Title 4. Chapter 5.

a.tes Burson
AIomey General and Reporter

The~~Ig rules set out herein ... properly tied in the~ of StIlle and wiD
become effective on the day of , 199_.

By:-----------

1

lR



December 28, 1995

INRE: Tc:Doessee Public Service CaDmilsiOll Rules for
Local TelecammuDieatioas Competition
Docket No. 94-00184

Dissent &an the AdioD oftbe Majority
Oair'ma Keith Bissell

I lID weiDa DO OIl the Rules ~or Loc:al Tdecaa.._MlIIioDs CampedtioD. as
adopted by the NIjority, CYeIl thoagh tIIae Ift:....,~ that I~wiD provide
appropriate ovcaiPt mechlnilms for t1Ie CcInmiaioa. )*tica1Ir1y with i'eprd to the
CDtIy IDd priciDa policies of DeW IoCIl JCnIice campetitan. ~my 'VOtes OD wrioas rule
scctioas during the Commission CoDf'aace retIect. I -pee with the -4ecisioa.s or my
coDeapes OIl IDIIIY naIc cbaDps but take exception to daeir deciIicm 01l1lMl'll issues. I
will CGlKneat ~ly oaly .OIl three ueu: t..Ie.I~ aDd Price
RI:p1adoD Cor J"CUmIM:Dt Local P.xd-ee Tc:Iecomamaicatians Campaies. The
decisioDs oftile Majority in these areas case me the lleatest CCJDCa1L

RESALE. The rule aclopted by the~ oa the n:SI1e of local services will
require iDcumbeDt local exchnae COIDJIMies to seII.aD of their services to competitors,
competiDg local seMcc campmies aDd Joaa distance compIDies. for 25% less than the
LEe can offer the services to retau1 castomcrs. A mandated dilCOUDt of dais scope and
magnitude is nprecedeDted in doas ofadler regulatory commissioas~the countly.
Many states ba-ve n:strictcd n:sale to UOIl-buic or osage priced services Oftly IIld requite
no discount or minimum 4iscounts. MlDdltiDg a discount of this IIftOUDt on aD services
wt11ldepte IIIexistiDllocal exrJumae ce:tIIlpIIly to that ofa wIIolCllle provider. unable to
compete ctin:ctly for 1oca11e1'Yice castomcrs. I do DOt be1iew: that it is witIIiD the purview
of this CcJmmissioa to force the restraetaring of regulated complDies through the nile
making process.

The proponents ofthis wbolesalMesaJe scheme point to the experience in the long
distance markets where resale restrictions were removed from AT~T's service offerings
with the advent ofcompetition. They DOte that many competitors were ate to enter the
long distance business by simply agregating tnffic and purchasing services ftom AT&T's
volume discount tariffs. They say that this action by the FCC "jump started" competition.
These proponents, however, generally fail to point out that AT&T was never required to
me special wholesale discount tariffs for the benefit of its competitors and that AT&T was
able to sell its services. at the same rate as its competitors. directly to high volume retail
customers.



Page 2 of3
Dissent

In the local service market cn:ated by the 25% discount for resale, there will be DO

incentive for DeW competitors to make aD)' conummic:ations inhstructure mvestmeats in
the State ofTamessec. It wiD simply be more ec:oDOmicat to purchase the services
available from the local exchlDP c:ompIlIY, put a newume OIl tbem.1Dd resell them to
customers. These compaaies Will DOt Deed a Tame.e-bnsed operatioa with Tcanessce
employees. because they w111 be able to CIIiIy solicit CQIklmers through out-of-state tete
DlIIbteIs. as they do for 1aDa distance taday. Most importantly, the 2S% ctiscoant
COIltaiDcd in the rule. wB1 caase CClIBpetitan, who hid planned to develop DeW DctwaIks
in the .... to~ their apitallDd toldIldoIY cIepJoymcat p1aDs for TeuDesscc
ad JiIce1y make thole iavestmeats clJcwbcre.

The failure of~[. _ee to IIactDeW......_ieatiGDs iabstlae:tun:
iDwsmleats by COD¥ e'.1I1ocII1Cnice pftwidcn wiI_a'IIy bnpede the dfNdopmeat of
Tennessee's partiaIl orelleNatiaDallIafonnatioD 1Idiastruc:tureas we1Ias tile deYe10pmcDt
oftruc loca1ler'1ice tulip edt Ill" tDtaI...1oeI1.....JIIIIket. wIIich will occur
with the 25%~t. .,.. wit be IIae IoIen...Ii.aeitbertlae beaeftts of IIe'W

services DOI'the lowerprices. l*(Mailedby local ..¥ice campditioll. CcnpditDrs wiD DOt
have the."._t IDd iafrastructaeawiIahle to defe1cJp IDd ofI"er1leW, iaDoYative
tcJeccallD1lDicatioas tcnices to COIIJIIIIIa'S. TheoaJy .meaawiIIb1e will be those
provided by tile IocaI c:zdwy ...-.Y. Md. if....._ awiIIbIe to aD
campctitors It1be..price. there will be DO iaeeative for them to lowerprices to
~ rather tIaey Will be iDcIiDed to c:1IIqc a price 0DIy slightly lowerthan thatofthe
local c:xd"mae c:ompID)' as a melDS ofmuiillh;ngpI!)ftts.

The oriliaal rules for Ioca1 COIIIpetitioD.ldaped by this Commissioa& 1994.
contained a pIOIn"bitioa OIl the resale ofan DCIIHIIIII based 1oc:aI senices,__ c:xpR:SSly
pc:nniUed by the Commission. 1bcliew: that the COdIpI'Olftise bdwceD the 1994
prohibition and the 25% discount Idaped by the majarity, wauJd be to RqUR the 1oca1
exchange COIRpIIIy to otrer a wholesale diJcoaDt to competitors equal to awidcd cost or
5%. This approach wuaId facilitate the deve10pmcDt ofalocal service resale nuukel in the
state wi1baut jcopIniziac tbture iDfrastfbcture in'testmeat and teclmo1ogy dcpJoymen~

service inDovatioo and job dCYClopmCftl-

JNTER.CONNECI10N. Section Bofthe 1994 Telecommunications Law states
U(a) All Telecornmunicatioos Services Providers shall provide non-discriminatOJy
interconnection to their public networks under reasonable tenns and conditions; and all
Telecommunications Services Providcn shaD. to the cxtent tb.,t it is technically and
fmancially feasible, be provided dcsiral features functions and services prompdy. and on
an unbundled and non-discrimiDatory basis from all other Telecommunications Services
Providers." I believe that the provision. adopted by the Majority. which permits non
Incumbent Local Exchange Companies to provide lesser grades of interconnection to
competitors and to offer more favornble terms and conditions to affiliates, may well
conflict with this statue.
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Dissent

PRICE REGULATION FOR. INCUMBENT LOCAL EXCHANGE
COMPANIES. In the spring of1994, the General Assembly passed the
TeleeualUlUllieatioas Law whieh.1DIOIII other tb:iDp. adopted a publie policy for
Teancssee that provides for a price rcplatioD form ofn=pJltion feX' iDeumbeDt local
cxeJumge telepbone c:ompauies operadDa in the state. The Jaw specifically provides these
eompauics with the option ofclectiDl tis foan ofrcplation and establishes procedures
for settiDg iDitial prices and for fUture price Bdjustnldlts.

WhIt the statDe docs DOt do, is~ the CommissiaD with the specific tools
necessary to impIanaat this public policy1ecision. The rules for~ regu1atiCa.. as
proposed in the fiDal draft prepared by the stiffIDCI rejected by theMa~, p-ovidc an
impcxtI'Dt lCladurc ofiDdices IDd rcpads that woUt mabIe the CommissiaDto meet its
respoastDilities to maaitor IDCI oversee coiDp1iaace with the price CIpS ad c6cr priciaa
restraints in the law. They abo~ the rapoast1ilities ofcampaics cJectiDg price
regulatial, iDcludiD& the requireaat that they DOt cIaarp below the authorized price
floor, that they1M-ill their fuacIcd (pIntm. to FYI Tamc:ssee.. work with the
Commission to extend FYI tccImo1o&Y into edacatioa. health care IDd ecoaomic
.I_..1~ -e ._.:..1... .• .. =_.1 .1=- _.I •.............,.,- tlft'UCItioDs stat~WaKit maillblJD c:unaat eotICItiunaI u...uuuts. iIIIU Wl!ve
iDstaUatioD cbqes far providiDa teleammumicatioas services to scbooIs ad h1nries for
educataal pmposes. lD Idditioa;thae raIes out1iDed I'CDlNbIc tIriffiDaad IqiOItiDg
requiremeats for any incmnbeDt local exc:ballge compmy electingprice~

The Tc:smcs:teC Court ofAppcaJs bu ruled~ the.Commissiaa must 1IIC the nde
making process to implement policieso~C~catiOD. The Idoption ofthe JUles for
price n:pJation is ueeesary to meet this •. ad provide for acon"
approach to implemaatioD IDd Idministratioa ofthis policy for all compmiq. Ewm. if
such anlppftJlCh was DOt required by the court. it is only reuonable to assume that
iDcumbcut local excbIn&e compames. that ODe day may compete against one 1DOther,
sbould be governed by the same set ofJUles.

Tbc elimination ofthe JUles for price n::platioD will seriously impede the
Commission's abilitY. cet its rcsponsIbUities to the consumers ofTeuncsscc to oversee
the operations of iueum t local exdumgc companies electing price regulation and
ensure compIian with tory requirements.

/



My m¢'tton is limited to addressing only the iSsue or atedronlc interfaces. The
Commia8~on'. Order dated May 29,1996 in Doek()t No. 83S2-U. AT&r. Petition to
Establiah ~~e~lafe Rules, Rates. Terms and C-enditions and the 'niti.' Unbundling Of
SeNices, yetJuired SeliSouth to establish the etedrortle interfaces requested by AT&T
by Jury 1!!, ~996. The Order require. eJe~"';ii: interfaces 10 be avaJla1>I. to ;tny
requ8suna~~~ on the same lerms .nd COr,;di~'\I.

1'M Commission understand. that the implementation of.n l)'Items .tend
pocesses necessary for offering resold Ioc8ll1Xd".ange serviCe is • complex
unde~ for.n parties invotved. As. r.tuft. • otrer the following Motion ~i~, if
paSsed, hrn the effect f;fI amending the time line re\ating to hJ implementat )~ of
electronic interfac:el by BellSouth. AT&T identified during the course of thi·~ ~:..;~.t.

several Clt8g0t.S of electronic int&rfac:a. it was rvquesting. My Motion .dd"as;:,';')s
certain 8$PEcds of some or these categories of interfaces. I move #m fotJc:- 'f "'g:

A. AT&T and eetlSouth are to establish by Jut)' 22, 1996 • joint ImpMrf,( ·:.aJticn
Team to assure effective Implementlttor 11 Ihe eJedrOt\i( lnterfacu : 'd
C((mt'~iancewitn the Commission's Oid~f

B. Wth respect to the Pre-ordering categUf"'! of electronic interfaces:

1.

2.

3.

4.

5.

Pnwide by September 15, 1996-as a P8rt of the Phase 1 mpl~~entation,

1f'Mt LAN·to-lAN access to the Regional Street Address Guide.

Provide to AT&T by August 15, 1996 as 8 part of 1he Phase 1
implementation, the Ibility to transfer filea of ntS8fVe<S telept-~ ?' .~

numbers via diskette.

Provide to AT&T by OCtOber 1$, "r•••• part of the Phase '.
implementation, the ability to @1e':t"Jnicllty transfer Ii... or res,. 'fed
telephone rrumbers.

e.nsouth is to provide to AT&T by August 11'1961h8 tec:lv1iQlr
specifICations 8nd process for wt\at BellSouth describes I' Phase II
~t.rae:tive solution.

Provide to AT&T 85 • part of the Phase II implemerdatiOn. lensol./th's
proposed Phase II solution by December 31, 1998 but no &ater thin
March 1,1997.



Motion for ReconsideratiOn in Docket No. 6352-U
Jury 2,1996

C. Win respect to the Ordering category ef eleetronie intetf'ee8s:

1. BenSouth it to provide AT&T"* technCal speel"ations and processe,
for interaClive direct order entry by August 1, 1996. IMJ I~

2. BeflSouth is to make fully ope,..tJonal Md IVlilabie by December 15,
1. the EledrOn~o-ta Intetface CIIPlbilrty for naipt Met trInImilaion
of ~rs for SeNiCeS in lefrsouth'. General Sub,c:riber SeMQj. end
Private line tariffs.

3. BenSouth is to implement en I"rteradive direct order entry capability to be
fully available by March 31, 1997

D. WEth· f'8sped to the electronic interfaCes in the Maintenance and Troub!e
Repcr1ing category

1. BellSouth i& 1o provide to AT&T by August ~996 the l.8d1nieal
8pedfations and process for TAFI interface.

2. eensOUlh is to complete the TAF''''''ancements to anow fuff flperation
of V- required Iccess by March 31, 1997

3. AT&T and Bensouth are to inetude the nece.-y lCliYities for electronic
interfaces w, the Joint Im~m'fjWion Team discussed above.

E. WIth re$ped fa 1M Daity Usage Data eate;otY of eJedn)n;c nert'-..s;
",

1. . Ben$OUIh is to complete the work necessary so ~t it can provide un-
rated ....ssages to AT&T by September' I 1996.

F. FiNny, orders shan be prceessed by I!Jensoutt'a bIIsed on She time that the order
was received by BetlSouth. and not when the order was i'\itially processed.

"",is' concludes my motion.

6012V£OOd ZIv ·ON
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(Commissioners D Baker, Barber, Wise, R.

2 Baker and Durden present and voting.>

3 MR. EVANS: Item 16(c i 15 Docket: Number 6677-U,

4 New Horizons of God.

5 This is a church in East Point. It has had Cl

6 Commission hearing and is in ord~r and staff recommends

7 approval of the permit.

Comments or questions?

Any objection to approval?

8

9

10

11

1.2

1.3

14

lS

16

17

18

19

20

21

22

CHAIRMAN D. BAKER

(No response.)

CHA!RMAN D. BAKER

(No response.)

CHAIRMAN D. BAKER: No objeccion, it's approv;d.

(Commissioners D. Baker, Barber, Wise, R.

Baker and Durden present and voting.)

MR. KNOWLES: Item 17 concerns Docket Number 6," S2

U, AT&T petition for the Commission to establish resale

rules, rates, terms and conditions and the initial

unbundling of services.

My understanding is that the Commission wanted to

take up the consideration of the electronic interface today.

There were three points raised by BellSouth. One was the

level of the discount, one was ~he electronic in~erface and

23 the other one was further defini~ion of what services were

24 subject to resale. And my unders~anding of ~hat the

2S commission is taking up today will be the electronic

__ .. TT ~In
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interface and that the other two would be reserved for a
•

2 later time. to be ruled cr. i;:.t a later time.

3 CHAIRMAN D. BAKEF. Mr. Knowles, let mE as~ you;

4 is there any staff recommendation as to the implErentation

5 deadlines for the electronic interface?

6 MR. KNOWLES: The -~. we would have the o::-iginal

7 recommendation which we made, which was that the companies

8 get together and present a joint recommendation as to some

9 type of an implementation Now we do have responses from

10 the two companies involv2d AT&T and BellSouth, beth of

11 which indicate that they N'€ren' t able to achieve a~

12 agreement as of today, .July 2 This one is date(~ ,June 28,
.'~~>

13 so as of that date there was no agreement. We haven't taken

lA: a second look at it to see what might be reasonab"~ in light

l~ of what additional information we might have.

16 CHAIRMAN D. BAKER· Barring agreement L the

17 parties, I think it's witti'H the Commission's disc-retion to

18 impose implementation deadlines the same as or different

19 from those contained in ou. original order in thi~· matter.

20 I'd be happy to entertain any motions.

21 COMMISSIONER R. BAKER: Well, Mr. Chair~man, let me

22 offer a motion for the Commission's consideration

23 I've looked at the par~ies' request as far as the

24 implementation of the elzctronic interface, and on a few of

25 the issues, there's beEn ag:.:eement.. On some aspects of t.he
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month or several ~eeks between the parties.

has any question about the motion I'm offering, I'll be

Regional Street Address Guide

I put in there as

COMMISSIONER R. B~R: Let me just point out the

(A document was proffered to the court reporter.)

There was disagreement on several of these

interface implementation, ~here has been discrepancy of a

There was agreement on a couple other portions of

What I could do, l've circulated a copy of the

happy to try to respond to their inquiries. But first let

into the record, or if not I'll just submit the motion to

the court reporter and prc-vide copies to anyone who's

incerested_ If anyone has any questions, any commissioner

motion dealing just strictly with the electronic interface

issue to the Commission If you would like, I'll-read that

the Phase 1 implementation the LAN-to-LAN access to the

me submit the motion to the court reporter for inclusion.

parts where there was agreement between the parti~s. On

dealing wit.h - - to provide by September lS, , 96 -as part of

subsection B.1. there was agreement between the~~.rties

this motion. B.2., there was agreement on B.2. And there

was also agreement on B.1, subpart E.1.

BellSouth was asking for September 30th.

provisions dealing JUSt' with the timing, such as for

subsection B.4., AT&T was asking for a 3uly 15th date;
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a compromise position, an August 1 date.

In a couple of instances where there was

3 disagreement on the dates, that's what I WOuld !iI-I, is try to

4 work out some kind of reasonable compromise.

5 In addition to th~? motion I'm submitting, I think

6 it also would be appropria'Ll? to incorporate a provision for

7 recovery of the costs BellSouth may incur for this

8 additional work it has to undergo, and also provide that

9 those costs be recovered from the industry. And if we have

10 to, we can set up a separate hearing on this matt~r to deal

11 with just the cost recovery issue, at a later dct:::, if there

12 is a disagreement between:'J.e parties as t.o how ·c::i.:h is fair

13

14

and who should be making a contribution.

CHAIRMAN D. BAKEJl; Any comments or questions on

15 Commissioner Baker's motion?

16 Let me ask you a question if I can. Y,:;·.~ have --

1i we have five different categories -- pre-service ordering,

18 service order processing, directory listing and line

19 information, service trouble reporting and daily local usage

20 data. In some or all of th,~se categories, there had been a

21 deadline of July 15 to provide -- for Bell to provide

22 technical specifications. I understand your ord·;:-:= to have

23 pushed that back to August J

24

25

v00/v00d 81v'ON

COMMISSIONER R BAKER: Correct.

CHAIRMAN D. BAKER· Now -- but as to any actual
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work -- well, I mean, there's .o~k i~.olved in doing that,

but any ext~a physical work that Bell needs to do as far as

providing these interfaces, those bave later deadlines.

COMMISSIONER R BAKER: That's my understanding.

You have to understand that these negotiations

becween the parties have be~n going on since August of 1995.

The electronic interface issue is very complicated. I'm no:

claiming I'm the expert in this area, I don't think anyone

has a complete unde~standing except the engineers who are

negotiating for the parties What I'm trying to do is look

at the positions of the t,./o parcies, see if the~2's some

kind of - - see if they've been working toward So.11e kind of a

compromise. In many instances it appeared that they had

been trying to work towards a compromise. And what r was

trying to do is to mold together, as best I could, the

various provisions submitted by each party and trying to

work out some kind of a fair solution to their problems.

I'd prefer that they work them out themselves, but that

doesn't appear to be happ~ning that fast.

CHAIRMAN D. BAKER: I agree with the tenor and

tone and direction of your motion I'm going to put this

out as a friendly amendment if you want to accept it If

not, we can vote on it separately, and it's just this: As

to the date for Bell providing the technical

specifications -- and that applies to the categories of pre-
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1 ordering. ordering of elecrrcni: ~~~erfaces -- and is that

2 in any other cateqories?

3 COMMISSIONER R. BAleR: ~nd the --

4 CHAIRMAN D BAKER And r'laintenance and trouble

5 reporting

6 COMMISSIONER R. BAKER: Right.

7 CHAIRMAN D. BAKER: Do ~e have that de~dline ~n

a the others?

9 CC~ISSIONER R. BAKER' I mean, you're going to be

~o offering possibly an amendment to Sections B.4, C.l. and

11 D.l. as far as the time for implecentation?

12 CHAIRMAN D. BAKER: Yes You know, were it not

13 for the Olympics, I would say two weeks is anot~er two

14 weeks, but I just think with the Olympics going on, I don't

15 know if that 's going to·· how much extra time Ulat' s really

16 going to give Bell to provide this data. I mean under any

17 other normal circumstances. r would say well, i r. ' 5 an extra

18 two weeks. but I just think with so much going on -- would

19 you accept a friendly amendment if we were to extend that

20 just another half a month on r.op af that and make it August

21 15th?

22 COMMISSIONeR R. BAK~R: I don't have any problems

23 with that The important thing is for the parties to start

24 moving ahe~d and begin the implementation of the interface.

25 CHAIRMAN D. BAKER- Which even with ~hat, I ~hink

•
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